Corsnacue Ha IPpUMeHEHHE PeKYPPEHTHBIX IJIATEKel

Hacrosiee cornamenue (nanee - CornaiieHue) pa3pad0TaHO TOBAPUIIIECTBOM C OTPaHHYCHHOMN
oTBeTCTBEeHHOCTHIO «MS-Marketing» (zanee - Oneparop), B COOTBETCTBUH C HOPMATHBHO
npaBoBbIMHU akTamu PecryOnmku Kazaxcran B popme odeptsl, anpecoBanHoi [lonb3oBarernto.
AxtienToM (MpUHATHEM) yCI0BUN HacTosimero CoranieHus siBJISIeTCs IPOCTABICHUE OTMETKHU O
COTJIACHH C YCIOBUSMH HacTosiiel CorjameHust B perUCTPAlIMOHHOM T10JIe B MOMEHT
3anoJjHeHus 3asBKH Ha caiite Www.credithub.kz

1. OITPEAEJIEHUS 1 TEPMUHDBI

PexyppeHTHBIC I1aTe) U — BUI O€3HAIMYHOTO TIaTekKa, KOTOPHIN MOApa3yMeBaeT
ABTOMAaTHYECKOE CITUCAHUE CPEJICTB C PACYETHOTO cueTa 6e3 HeOOXOIUMOCTH KaKHX-TTH00
JICUCTBUIA CO CTOPOHBI BJIAJIEIIbIIA JAHHOTO CUETA.

Caiit Oneparopa (Caiit) — nnpopmaimoHHblid pecypc Omeparopa www.credithub.kz B
MH(OPMALIMOHHO TEJIEKOMMYHUKAI[MOHHOM CETH MHTEPHET (J1anee - ceTb MIHTepHeT), ¢
Ucnonbp30BaHueM kotoporo Ilonp3oBarens nomyyaer nocryn k Cepsucy OnepaTtopa st
(dopmupoBaHus 3asBKH.

Cepsuc — nH(popMallMOHHO-TEXHOIOrn4Yeckas cucrema Oneparopa, pazMerienHas Ha Caiite
Onepatopa, no3possironas copMupoBaTh U nepeaats 3asBKy [lonb3oBarelns Ha pacCMOTpeHHE
KpeauTopa, B neisax noixydenus [lonp3oBareneM 3aima.

[Tonp30BaTens — PU3MUECKOE JIUI0, OCYIIECTBIIONIee JOCTYN K CaiiTy, mporieiee npoueaypy
pErucTpaluu Ui MOJIydeHus: Y CIIyTH.

Ycnyra — npegoctasisiemas [lonp3oBatento nmocpeactsom CepBrca yciayra B COOTBETCTBHH €
ycnoBusimu [1yGmmanoit odepthl, pazmeniéanoi Ha Caiite.

[Ty6nuunas odepra — cornamenue Ha Caiite, perynupyroliee nopsaoK OKa3aHus Y Cayr.

[IpotiecCHHTOBBIH IIEHTP — ABTOMATU3UPOBAHHAS CHCTEMa 00pabOTKH TpaH3aKIIUN 110
0aHKOBCKUM KapTaM B c(pepe IIeKTPOHHOU KOMMEPIIUH, TTPEA0CTABIIAIONIAs BO3MOKHOCTh
MPUHSTUS TIJIaTeKel 0 OaHKOBCKUM KapTaM. Take, MPOIIECCUHTOBBIN IIEHTP KOOPAUHUPYET
pacueTsl Mex a1y baHkoM-IMHUTEHTOM KapThl, baHkoM-3KkBaiiepoM (OCYIIECTBIISIONIUM
aBTOpH3alnIo Tpan3akuuii), CepBrcoM u JlepkareneM OaHKOBCKOM KapThl.

2. OIIMCAHUME CEPBUCA PEKYPPEHTHBIE ITJIATEXU

2.1. PexyppeHTHbIe maTexu mo3BoIsAioT [lonbp30BaTento Nponu3BoAUTh OIUIaTy Y ciyr MyTéM
ABTOMATHYECKOTO CIMCAHUs JICHE)KHBIX CPEICTB C OaHKOBCKOH KapThl [lomp30BaTens B pa3mepe
100 (cro) Tenre eaquHopa3oBo u 4 490 (4eThIpe THICSYHM YETHIPECTA JCBIHOCTO) TEHTE 3a KaX Ible
5 nHeil 3a monb30BaHUE Y CIIYToM, HAUMHAsI ¢ IEPBOTO JIHS 0(hOpMIIEHUS 3asBKHU (TIJIaTHAs
MO/THCKA).

2.2. ITocne monkitoueHus: PekyppeHTHBIX IuIaTexel, ¢ pacuetHoro cueta [lonb3oBatens Oyayt
OCYIIIECTBIIATHCS NIEPEBOBI ACHEKHBIX CPEICTB B pa3Mepe COINIacHo I.2.1. HacTosmero
Cornamenus, HeOOXOIUMBIX JUIS HA/IJIEKAIIEr0 UCTIOJIHEHHS 00s13aHHOCTH 10 orjiate Y CIyrT.

2.2.1. Ilnara 3a ucnoab3oBaHue PeKyppeHTHBIX MIaTekel (B TOM 4ncie JeHCTBUS 10 €ro
AKTUBAIMH/OTKIIIOUEHHIO) HE B3UMAETCSl.

2.3. AxtuBanus (noakioueHue) PekyppeHTHBIX miaTexeil:



2.3.1. Ilpu peructpanuu Ha Caiite 1 MoJydeHus: Y CIIyTh, B COOTBETCTBUU C YCIOBUSAMU
[Ty6mmanoit odepTtsl, [loap30BaTeNb 3aMoMHIET COOTBETCTBYOMIEE ToJie Ha Caiite, yeM JaeT
CBOE COTJIacue Ha aKTUBAIIUIO cepBUca PeKyppeHTHBIE IIaTeXH, a TAK)XKE aKIENTUPYET
Hactosiee CorjanieHue.

2.3.2. Akuenrtupys Hacrosiiee Cornamienue, [loap30BaTenb MOJTHOCTHIO OCO3HAET €0
COJIep’KaHue U MPUHUMAET BCE €r0 YCIOBUS B TIOJTHOM OOBEME.

2.3.3. Hacrosmee Cornamenue gaet Oneparopy npaBo Ha aBTOMaTHYECKOE CIIMCAHUE
JIEHEXKHBIX CPEJICTB € pacyeTHOro cuera [loap30BaTesns B CHET UCIIOIHEHUS €ro 00sS3aHHOCTEH
o oriate Yciyr cornacHo [Tyommunoi odepre.

2.4. Ilopsanok nosib30BaHus PEeKyppeHTHBIMU TIJIaTEKAMHU:

2.4.1. Omnara Ycayr ocymectisercs [lonbzoBarenem B pazmepe 100% npenormnatel, HHOU
MOPSIOK OIJIATHl BO3MOKEH B COOTBETCTBHUH IPHU YCIOBHUHU MIPOBEICHUS aKIUi (crienuanbHoe
IPEJJI0KEHUE) B MOMEHT peructpauuu Ha Caiite.

2.4.2. HenocpeiCTBEHHOE CIIMCAHUE IEHEXKHBIX CPEACTB ocyliecTBiseT [IpolieccuHTroBbIi
LEHTD.

2.4.3. Bee pacuérsl, mpegycMoTpeHHbIe HacTosmM CoraieHneM, POU3BOSTCS B TCHIE
Pecny6nuku Kazaxcran.

2.4.4. Oneparop He XpaHHUT U He 00pabaTriBaeT OaHKOBCKHUE JaHHbIe [Tonp3oBarerns,
oOecrieurBasi JHIIb HANpaBJIeHHE 3aIIPOCcoB B [IpoIieCCHHTOBBIN TICHTP.

2.4.5. Oneparop HYU NpU KAKUX YCIOBHAX HE FapaHTUPYET BO3MOKHOCTb IIPOBEIECHUS Ollepauil
110 pacueTHOMY cuety [lonp3oBaTeiis, ocTaBisAs pa3pelieHUe JaHHBIX BOIIPOCOB 3a
IIpoueCcCUHTOBBIM LIEHTPOM.

2.4.6. Ilonp3oBaTenb TapaHTUPYET, UTO OH SIBJIIETCS BJIAJIETBIIEM PACUETHOTO cueTa U
OAHKOBCKOU KapThl, YKa3aHHBIX NIpH peructpanuu Ha CaiTe, 0CO3HAHHO, KOPPEKTHO U
MOJTHOCTBIO BBOJIUT BCE TPeOYEeMbIe PEKBH3UTHI IIPH aKTUBAINH (TIOIKITIOYCHIH) PekyppeHTHBIX
TIJIATEKEH.

2.4.77. Ecnn Ha cuéte [lonb3oBaTeins HEAOCTATOYHO CPEACTB, U1 OIuIaThl yeiayr Oneparopa,
Omnepatop BIipaBe MOBTOPATH MOMBITKY CIIMCAHUS IEHEKHBIX CPEJICTB, B KauecTBE 00ecredeHus
CBOEr0 KOMMEPUECKOro nHTepeca. PekyppeHTHbIe mIaTeku paboTaroT Ha YCIOBHIX
MIEPUOTUYECKON IIJIATHOM MOJIUCKH.

2.4.8. Ilpu okazanuu Yciyr akT o0 OKa3aHHBIX yciayrax He (OpMUPYETCS U HE MOANNUCHIBACTCS.
Yciryru cuuTarTes OKa3aHHBIMH H/IJISKAIIM 00pa3oM U mpuHATEIMU [lob30BaTenem B
MIOJTHOM 00beMe, €CIT B TeUYSHHE OJTHOTO KaJeHJApHOTO JAHS M0 UCTEUYSCHUH CPOKA OKA3aHUS
yenyr Oneparop He mosydut ot [lomp30Baresnsi MOTHBHPOBAHHBIX MMMCBMEHHBIX BO3PAKEHUH 110
Ka4eCTBY OKa3aHHBIX YCIYT Ha 3JIEKTPOHHYIO mouty support@credithub.kz. OrcyrcTBre ar00bIX
NUCbMEHHBIX 3aMEYaHUN B TEUYEHHUE YCTAHOBJICHHOT'O CPOKA CUUTAETCS MPU3HAHUEM (paKTa

HaJ[IeXKAIIero KauyecTBa ycayr. Bo3BpaT cpecTB MOKET MPOU3BOIUTHCS TOJIBKO Ha TY KapTy, C
KOTOPO# MPOU3BOIMIIACH OrlTaTa ycayr Omneparopa mocpeacTBOM IMMCbMEHHOTO OOpaIeHHsI
[Tonp30BatesIst 1Mo AIEKTPOHHOMY aapecy: support@credithub.kz.

3. ITPABA U OBA3AHHOCTU CTOPOH



3.1. Oneparop BrpaBe oTkazath [1ogb30BaTEN 0 B BOZMOXXHOCTH aKTHBAIMH (TTOKITIFOUCHHUS )
PexyppeHTHBIX IIaTEeKEM 1JIsl COBEPILICHUS UM OYEPEIHBIX TIaTEKEH.

3.2. Oneparop uMeeT NpaBo BHOCUTh U3MEHEHUs B HacTosiee Cornamenue. 3menenus u
JOTIOTHEHUS HacTosmeMy COrIalieHuo, BCTYIAIOT B CHIIY C MOMEHTA UX OITyOJIMKOBaHUS HA
Caitre.

3.3. Oneparop He HECET OTBETCTBEHHOCTH 32 BPEMEHHYIO HEpaOOTOCIIOCOOHOCTh CEpBHCa
PexkyppeHTHBIX MmiaTexeil 1o He 3aBucsIuM oT Orneparopa NpruurHaM, a TaKxKe
00CTOSITENHECTBAM HEMPEo10IUMON cuiibl. B aToM ciydae [lonp3oBaTenb HCHIONB3YET UHEBIE,
coryiacoBanHbie ¢ OnepaTopoM, CriocoObl BHECEHUS CPEICTB /TS OIUIAThI OYEPEHOTO IIaTexa
3a MpeI0CTaBIICHUs Y CIIYT.

3.4. B cnyuae u3MeHeHUs pacyeTHOTO cuera [lonp3oBarens uiu 6aHKOBCKOW KapThl, OH 00s3aH B
TedeHue 3 (Tpex) paboumx JHEH MMCbMEHHO U3BECTHTH 00 3ToM OniepaTopa ¢ Iesbio
aktyanusanuu uHpopmaruu OnepaTopom.

3.5. Omneparop BrpaBe oTka3ath [lonp30BaTeno B HCTIOIb30BaHUH PeKyppEeHTHBIX TUIaTeX el st
OIIaThl Y CIIYT, B CIIy4ae MOJIy4eHHUs OTYeTa O HEBO3MOKHOCTH CITMCAHUS JICHEKHBIX CPEJCTB C
pacuetHoro cyeta [lonbp3oBarens.

3.6. Ilonp30Barenp BIpaBe OTMEHUTH IJIATHYIO MOJAIUCKY - OTKA3aThCs OT PeKyppeHTHBIX
rtarexeit. st ormensl PekyppenTHbIX miatexeii [Tob3oBarerto TpedyeTcs CaMOCTOSITEIIEHO
nepeiitu no ceobuike https://credithub.kz/unsubscribe u copepiuth Tpedyembie neiicTBUS.
OTka3bIBasCh OT PeKyppeHTHBIX IJIaTeXel, OTMEHSISI IUIATHYIO MOAMUCKY, [1onp30BarTennb
OTKa3bIBaeTCs OT UCHOIHEeHUs HacTosmero Cornamenus. 3.7. [To BompocaM U npeTeH3usIM
[Monb3oBatenu MOryT obOparaThes 1o aapecy support@credithub.kz.

4. CPOK JEMCTBHUS JIOI'OBOPA, TTOPSIJIOK UBMEHEHU I 1 PACTOPXXEHI S
JOI'OBOPA

4.1. VI3MeHeHus U TOMOJIHEHUs K HacTosieMy CoriamieHuio, BCTYalT B CUIIY C MOMEHTa UX
ony6nukoBanus Ha Caiite.

4.2. [lonp30Barenab NOHUMAET U COTJIACEH C TEM, YTO, €CJIM OH MoJb3yeTcss CaliToM mocie JaThl
BHECEHUS COOTBETCTBYIOIINX U3MEHEHH B HacTosee CoramieHue, 3To OyIeT paclieHuBaThCs
kak (akT npunstus [lons3oBatenem CornameHuss B HOBOM peaKili.

4.3. [Tonp30Barens BIpaBe O0TKA3aThCsl OT UCTIONHEHUs HacTosero CorameHus myTéM OTMEHBI
IJIATHOM TTOJITUCKH B COOTBETCTBHH C 11.3.6. HacTosmero CoriamieHus, 9To 03Ha4aeT 0TKa3
[Tonb3oBarens ot ucnoab3oBanus Caiita u ycnoBuid Hacrosuiero CornameHus.

4.4. OtBerctBeHHOCTh Oneparopa nepen [lonb3zoBarenem no Hacrosuemy CoriameHuto
OTPaHUYUBAETCA CYMMOU J€HEXKHBIX CPEJICTB, 3aUUCIEHHBIX TOCPEACTBOM PeKyppeHTHBIX
riaTexeil Ha pacueTHbli c4€tr Oneparop B paMKax okKa3aHHUs Y CITyT.

4.5. Cropsl, BO3HUKILIVE B CBSI3U C BBIIOJIHEHHEM YCJIOBUH HacTosero CornaneHus,
pasperaroTcs B X0€ B3aUMHBIX KOHCYJIBTAllUN U IIEPErOBOPOB.

4.6. IIpu HeZOCTHXKEHHUHU COTJIAIIEHUS CIIOp Oy/eT MepeiaH Ha pacCMOTPEHHE B CyAeOHBII OpraH
110 MeCTy HaxoxaeHus OnepaTopa, B COOTBETCTBUH C IEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Pecny0nuku Kazaxcran.

5. AIPEC 1 PEKBU3UTBI OIIEPATOPA



TOO «MS-Marketing»
Anpec: Pecniyonuka Kazaxcran, Anmatsl, XKuoek XKoibl, 1om Ne 135
BWH (MMH): 190440040387

41, nonb30BaTenp, HACTOSIINUM JJal0 COIVIACUE Ha OCYILIECTBICHUE PEKYPPEHTHBIX
(mepuoIMYecKux) IaTexei B COOTBETCTBUU € yciaoBusiMu CorameHusl.



