ITYBJINYHAS OPEPTA (COIVIAIITIEHUE) o npexocTaBIeHUH
IUIATHBIX HHPOPMAIMOHHBIX YCJIYT C HCHOJIb30BaHueM CepBHCa

1. OO1IMe M0I0KEHHS

Hacrosiasa ny6iauuHad opepra (Odepra/CorialieHue) o peocTaBIeHUN
IUIATHBIX MHGOPMAaIIMOHHEIX YCIYT C UCII0JIb30BaHUeM CepBuca B
COOTBETCTBUU CO cTaThbel 395 I'pakgaHCKoOro Kojekca Pecry6simku Kasaxcras,
aBjgeTcsa nybanuHoun opeproit TOO " MS-marketing " (nasiee —OriepaTop) 1
oIIpejiesiieT YCIOBUA IOJIb30BaHUsA cauToM https://credithub.kz/ u
nperocraBieHud Ilosib3oBaTesro Yeiryr Omepartopa.

Hacrosasa OdepTa afipecoBaHa GU3UUECKUM JIUIIaM, 00J1a4at0IiM
Ha/jiesKalei mpaBoCI0COOHOCTHIO U IEeCIIOCOOHOCTHIO, IBJISIOIIMMCS
HoJib30BaTeaMHU camta https://credithub.kz/ (masmee — CaiiT), U ABJIIETCA
opUITHAILHBIM IYOJIUYHBIM IIpeJIoKeHeM OriepaTopa 3aKJIHYUTh
corJIallleHUe.

JevicTByroiiad pepakiya OdeptTsl pasmellieHa Ha CariTe OnepaTopa, AJj1d
o3HakoMJieHU IlosIb30BaTesIeM B 00513aTe/ILHOM IIOPSA/IKe 10 MOMEHTa
COBepIIeHUd aKIlenTa ycJa0BUU OpepThl.

CorsialirieHye cCUMTaeTCd 3aKJIHOUYEHHBIM C MOMEHTAa COBEPIIIeHUs
[Tosib30BaTeIeM JeCTBUU, IPeAyCMOTPEHHBIX ITYHKTOM 3.2. HaCTOSIIe
OdepTsl, 03HAYAIOIIUX II0JTHOE U 6€30r0BOPOYHOe IpUHATHE IloIb30BaTeIeM
BCeX yCI0BUM HacTosel OdpepThl 6e3 KaKUX-TUO0 USBATUMN U/UIHU
OTpaHUYEeHUMU.

3akurouas Hacrosee CorsamnieHue, [Ioib30BaTesIb BEIpa)kaeT CBOe COTJIacHe Ha
cObop 1 06paboOTKy CBOUX IIEPCOHAIBHBIX JaHHBIX, B TOM YMCJIe
broMeTpuyecKux, OmepaTopoM, BKIrOUas 6e3 orpaHuuYeHUs: cO0p (3aIuch),
HaKoOIUIeHUe, XpaHeHue, N3MeHeHHe (00HOBJIEHMe, IIpOBEpKa JOCTOBEPHOCTH,
yTOYHEHUE), [OIIOJTHEHWE, CUCTEMATHU3aIIHI0, UCII0Ib30BaHUE,
pacipocTpaHeHue, 06e3/IMYrBaHue, 6JI0OKUPOBaHUE, YHUUTOXKEHUE,
TPaHCTPAaHUYHYIO Ilepefiavy, a TaKXKe 0CYIeCTBIeHUEe UHBIX IeICTBUH, B
COOTBETCTBHUHM C Tpeb60BaHUSAMHU 3aKOHO/AaTeIbCTBa Pecirybsinku Kasaxcras, a
TaK)Ke COoIJIacHe Ha UCII0JIb30BaHUe OmepaTopoM u3obpakeHus I1osib30BaTe Is.

OmepaTtop u IlosIb30BaTe/JIb COBMECTHO UMEHYIOTCA - « CTOPOHEI», a I10
OTIeJIbHOCTH — «CTopoHa». Kaxkzmag CTopoHa rapaHTUpyeT Apyroi CTOpoHe, UTO
obJiafaeT HEOOXOAMMOM IIPaBO- U [eeCIIOCOOHOCTHIO, a PABHO BCEMU IIpaBaMU U
II0JTHOMOYUSIMU, HeOOXOAUMBIMHU U T0CTaTOUYHBIMU IS 3aKJIHUEHUSA U
UCII0JIHEHUS HacToAe OpepThl B COOTBETCTBUU C €€ YCIIOBUSAMMU.



2. TepMHuHBI U onIpeeIeHusd, IpUMeHsseMble B CorialieHuu

B 11€J19X HCIIOJIHEHUS HacTosel OdepThl HIDKEIIpUBeleHHbIe TePMUHBI
HCIIOJIB3YIOTCS B CJIEIYIOIEeM 3SHaUeHUU:

ABTOpH3aIlMOHHEIE JaHHBIE — JaHHEIe, II03BOJISIOIIHE IIPOBECTHU
ayrTeHTUQUKaIuio [losb3oBaTesid. [1o yMoryaHU0 ABTOPHU3aIllMOHHBIMHU
TaHHBIMU SABJISI0TCS JIOTUH U I1apoJib 11os1b30BaTe . MHEBIe BUIBI
ABTOPU3AIMOHHBIX JaHHBIX MOTYT OBITH UCII0JIb30BAHBI B CIyYaiX,
yCTaHOBJIEHHBIX HacTOAITUM CoryIallleHUueM.

AyTreHTUdUKAIUA — YI0CTOBEPEeHUEe IPaBOMOYHOCTH [los1b30BaTe s B
COBEpIIIEHUH OIlepaliiui C UCII0JIb30BaHKeM CepBrCa UM I10JIyYEeHUNU
“UHpopMaIUU 06 orepariugax C UCII0JIb30BaHUueM CepBHCa B IIOPSIKE,
IIPeyCMOTPEHHOM HacTOAIUM CorJialieHreM. AyTeHTUQUKAIIU
[Tostb30BaTeJ I A1 OCYILeCTBIEHU Ollepaliiii C UCII0Ib30BaHKeM CepBuca
OCYIILeCTBJIIETCS IPOrPaMMHBIMHU cpeficTBaMu OriepaTopa Ha OCHOBAaHUU
BBOJIMMBIX [lo1b30BaTeieM ABTOPHU3aIlMOHHBIX JaHHBIX.

3asBKa — 3JIEKTPOHHBIN TOKYMEHT, CQOpMUPOBaHHBIH I10sIb30BaTeIeEM
II0CPe/ICTBOM IIpe/locTaBIeHUs MHGOpMaITUH C UCII0Ib30BaHueM CepBHUca.

Hupopmaius — rpeocrasisieMble [loib30BaTeIeM U UCII0Ib3yeMble
OmepaTopoM 11 GopMupoBaHUug OTUeTa, CBeIeHUs O IIPeAII0UTUTETbHBIX
IIapaMeTpax 3arMa, a Tak>Ke cBefieHud o I[losib30BaTesie, BKIHOUasi ero
[lepcoHanbHBIE NaHHBIE. Tpe6oBaHMda K MHQOpMaIuy, cofeprKaleiica B 3asaBKe,
yKasaHbI B [IpuioskeHUU Nel K HacToseMy CorJiallieHUIo.

Kpeautop — 10pHUnyecKoe JIUII0, OCYIIeCTBIISIONIEee IesITeJILHOCTD B chepe
KpeIUTOBaHUS QU3UUECKUX JIUII, B TOM YHCJIe OCYIIeCTBIISIOIEe
MUKPOPUHAHCOBYIO /IeITeIbHOCTh Ha TeppuTOpuM Pecniy6inku KasaxcraH,
TIpeIOCTaBJISIONIEe 3aeM Ha YCIOBHIX, IIPelyCMOTPEHHBIX IOTOBOPOM 3aiiMa.

JInuHbIN KaOuHeT — yueTHas 3anuch [losb3oBaTesd Ha CaiiTe OmepaTopa,
dopmupyemasd OrrepaTopoM JJId IieJieil OKa3aHUA U ydeTa YCIyrT;

OnepaTtop — TOO " MS-marketing ", ripegocrasJistoiiee [loab30BaTe IM YCIyTH,
a Tak)Ke COoBepIIIarollee MHbIe JefiCTBUS, CBI3aHHBIE C UCII0JIb30BaHUEM
CepBuca;

OTuUeT — 3JIEKTPOHHBIN JOKYMeHT, COOpMUPOBAaHHBIN OIlepaTopoM Ha
OCHOBAaHUU 3asIBKHU, COJlepKalI[UH IlepeyeHb TOCTYIIHBIX U1 [Tosib30BaTe s, B
yKasaHHOM UM PeruoHe, IIpeyIoKeHUH KpefuTopoB 110 IIpef0CTaBIeHHIO
3aiiMa I10 BEIOpaHHBIM [Tosib30BaTesIeM mapaMeTpaM U IIPeoCTaBIge MBI
[Tos1b30BaTeEJIIO IIOCPEICTBOM pasMellleHusd B JINUHOM KaObUHeTe;



ITosib30BaTe b — QU3UUECKOe JIUI0, OCYIIeCTBIILIOIIee AOCTYII K CanTy,
MIPOIIIe/IlIee IPOIleAyPy PeTUCTPAIINHY, IIpelocTaBUBIIIee [lepcoHaIbHEBIE
IaHHBIE U II0JIyYUBIIlee UHIUBUyaJIbHbIe ABTOPU3allMOHHbIE JaHHbIE, a TAK)XKE
nMerIee cCBOM JINUHBIN KaOHUHET;

Caiut Oneparopa (Caiit) — uHGOpPMAITMOHHBIN pecypc OmepaTopa
https://credithub.kz/ B mHGOpMAIIMOHHO - TeJIEKOMMYHUKAITUOHHON CETHU
UHTEepPHET (J1ajtee — ceTb IHTEpHET), C UCII0JIb30BaHHUEM KOTOPOTO
[Tostb30BaTe b IIOJIydaeT AoCcTyI K CepBrcy OnepaTopa i1 QOpMHUPOBaHUSI
3asBKU.

CepBuC — HHOOPMAIIMOHHO-TeXHOJIOTHUeCcKasd cucTteMa OmeparTopa,
pasMmeliieHHad Ha CatiTe OnepaTopa, I103BOJILI0Iast COOPMUPOBATE U IIepefaTh
3aaBKy ITosib30BaTe 11 Ha paccMoTpeHre KpenuTopa, B I1eJIX I10JIyYeHUS
[Tosib30BaTesIeM 3aliMa;

Ciay>k6a moaaep KKu — I1opaseaeHne OmepaTopa, IpeloCTaBIISIONee
[Tosrb30BaTeEJIIO 110 €T0 0OpaIleHHMI0 HHPOPMAITUI0 06 HUCII0/Ib30BaHUU CepBHCa.

AKI1ienT — corJjiacue 11oJjib30BaTeJid;

Tapudbl — 1repedyeHb BU[0B U pasMepoB BosHarpakzaeHus Omneparopa 3a
okasaHue Yciyr [Tosb3oBaTestro, IIpuaoskeHue Ne2 K HacTos1eMy CoryialieHUIo;

Veayra — geiictBus OmiepaTopa, BKIKYasa coop v 00paboTky UHPopMariuu B
cocTaBe 3asiBKH, HallpaBJIEHHbIe Ha II0JITOTOBKY U IIpeoCTaBIeHHE
[Tosrb30BaTer0 MTHGOPMAIMOHHBIX MaTEPHUAJIOB 110 IPeJI0KeHUIM
KpeauTopoB, yA0BJIETBOPSIOIIUM Tpe60BaHUSAM, COOPMUPOBAHHBIM
[Tostb30BaTeIEM C UCIIOJIb30BaHUEM CepBHCa, @ TAK)Ke HallpaBJIeHUe
OnepaTtopoM 3asaBoK [losib30BaTesiell Ha paccMOTpeHre KpeJUTOPOB, B 11X
nosiygeHwus [lob30BaTeIeM 3aiMa.

3. IIpeagmert CoriareHus

3.1. Hacrosiree CorsiameHue oIpezesseT YCJI0BUI U IIOPSAL0K OKa3aHUA
OmnepatopoM Yciyr Ilosib30BaTesIro ¢ UCIIo/Ib30BaHueM CepBHca Omeparopa.

3.2. AK1iennToM (IPUHATHEM) YCIOBUU HacTodAlero CoryalieHus IBasgeTCs
IIpoCTaBJIeHHe OTMEeTKHU O COIJIaCHH C YCJIOBUAMU HacTosIero CoralieHus B
PerucTpaliioHHOM I10JIe B MOMEHT 3all0JTHEHUA 3asiBKHU - perucTpaliysa Ha cauTe
https://credithub.kz/ .

3.3. Omata Yeiayr OnepaTopa ocyirecTBigeTcs [losib3oBaTesieM B COOTBETCTBHUU
C paszgesioM 6 HacTosiero CoryamreHus.

3.4. Ilos1b30BaTeJIb, IIOAIIMCABIIHCEh Ha CEPBHUC IIOJIYyYaAEeT:


https://credithub.kz/
https://credithub.kz/

- JIOCTYII K IIepCOHAJILHOU BUTPUHE IIPeIJI0’KEeHU;

3.5. [Tosib30BaTesIb IIOATBEPK/IAET, UTO 03HAKOMJIEH U COIJIACEH C TEM, YTO
Omepartop:

3.5.1. He ipepocTaBisieT UHAHCHUPOBaHUe, He ABJIsIeTCI KpeauTopoM, He
OKas3bIBaeT ILIaTe)KHBIX YCIIVT;

3.5.2. He 1ipexcTaBiisieT uHTEepeck! Ilosb30BaTesd nepes Kpeguropowm;

3.5.3. IlpegocrasisgeT UHGOPMAITUIO O JOCTYITHBIX ONITUAX PUHAHCUPOBAHUA U
II0OMOraeT cfesaTh ITosb30BaTe 0 MTHPOPMUPOBAaHHbBIN BEIOOD YCIOBUY, IIPU
9TOM, OKOHUYaTeJbHOEe pellleHHe 00 yCI0BUAX QUHaHCUpOoBaHUd/KpenuTope
[Tosib30BaTeIb IPUHUMAET CAMOCTOSTEILHO;

3.5.4. He rapanTupyert oo0peHre ¢uHaHCUPOBaHUA Kpenuropowm;

3.5.5. O1repaTop He gBJIgeTCI KOMMepYeCKUM IIpe/icTaBUTeIeM B CMBICJIE CTaTbU
166 I'paxnaHckoro kopekca Peciy6siiku Kasaxcras;

3.5.6. OmepaTop He 0Kas3bIBaeT KAKUX-JIMO0 IUIATEKHBIX yCayT [1o1b30BaTelo,
He gBJISIETCSA IIOCTaBIIUKOM ILIaTeXXKHBIX YCJIYT, B TOM UKCJIe He OCYIeCTBIISAEeT
06paboTKy miaTexxeit [Iosib3oBaTesd. CEpBUC He SIBJISAETCA CUCTEMOM
TUCTAaHITMOHHOTIO focTyna I[losib3oBaTesell K CBOUM 6aHKOBCKHUM CUeTaM U\WJIU
K KaKUM-JIM60 IIaTe>KHBIM yeayraMm. CepBUC He IIpefocTaBigeT I1oJb30BaTeIsIM
BO3MOJXKHOCTh HHUITUMPOBATH IJIaTeKU B 3JIeEKTPOHHOU popMe. IIpu okasaHUU
IUIaTeXKHBIX yCIyT [lnaTesXHbIM nmapTHepoM OrepaTopy, OmmepaTop BLICTYIIAET B
KayecTBe KOMHCCUOHepa II0 IopydyeHuto [losib30BaTesd.

3.6. HecMOTps Ha TO, UTO yCJI0BUSI QUHAHCUPOBaHUS, IpeJI0KEeHHbIE
KpenuTopoM, 6yAyT OTJIMYATHLCA OT IIapaMeTPOB, YCTaHOBJIEHHBIX
ITostb30BaTesIeM B 3asABKe, YCIIYTH CUUTAIOTCA BEIIIOJTHEHHBIMHU OIIepaTopoM B
II0JTHOM 00beMe U ITojIesKaT oriaTe [losb3oBaTesreM

3.7. ;151 mostyueHus1 YCIIyT C UCII0JIb30BaHHEM QYHKITHOHAJIA K PECYPCOB
CepBuca, Ilosib30BaTe b 06€eCIIeUNBaeT COOJTIOIEHHE CIeIYIONTHUX YCIOBUH B
COBOKYITHOCTH:

- [losib30BaTeJIb IIpOIIIes PerucTpariyro;

- y Ilosib30BaTe IS UMEeTCs TEXHUYECKOe CPeZiCTBO IS IT0JIydeHUs YCIIYT C
HCI0JIb30BaHUEeM QYHKITHOHAJa U pecypcoB CepBuUcCa;

- [losib30BaTesieM IIpeoCTaBIeHa BCSI HeoOXoAuMas MHGOpPMaIiU 411 OKa3aHUs
YCIIyT B IIOJTHOM 06beMe, U TaKagd UHGOpMaIlvs IBJISIeTCI JOCTOBEPHOU, U
COOTBETCTBYeT 3asiBJIEHUSAM U rapaHTUAM, YKa3aHHBIM B HACTOAIEM
CorJialiieHuu;



- ITosib30BaTesieM COBepIIIeHEI BCe HEOOXOAMMBIE IeMCTBUS, BK/IOYas eMCTBUSA
10 UJeHTUPUKAIIUU U/UIU BepUOUKALTUU U UHBIE TeUCTBUS, I I10JyUYeHUs
Yeayr.

3.8. HexoTopkle QyHKIIMOHAJ U pecypchl CepBrCca HA MOMEHT €ro
UCI0JIb30BaHUA [10/Ib30BaTeIIMU MOT'YT HAaXOAUTHCA B COCTOSTHUU Pa3spabOTKY,
C COOTBETCTBYIOIIIe IIOMEeTKOM, CBUIETEILCTBYIOIEN 00 UX CTafuU, UJIU ObITH
npezacTaByeHsbl [I01b30BaTeIAM B OTPAHUYEHHOM JIOCTYIIE H/WUJIH 3a OTHeJIbHYIO
IJIaTy.

3.9. OmtepaTop BIpaBe B OJHOCTOPOHHEM IIOPSAAKe USMEHITh U/UJIU JOII0JIHATh
IepeyeHb YCiIyr, o ueM [Tosib3oBaTesiu OyAyT YBeIOMJIEHEBI II0CPeCTBOM
pasMelreHus COOTBETCTBYIOIEN HHopMary Ha CariTe.

3.10. dyHKITHOHAJI U pecypchl CepBHCa MOTYT OBITH JOCTYIIHBI TOJIBKO
3aperucTpupoBaHHLIM [losIb30BaTe M, C YUeTOM OTPaHUYEHUH,
IIpeyCMOTPEHHBIX HacTOoAIUM CorjiallieHueM U JeHCTBYIIIUM
3aKoHOZaTeIbCTBOM Pecniy6siiku KasaxcraH. CoBepllieHUe JIF0OBIX JeCTBUH C
HUCIoJIb30BaHKeM CepBHCca BO3SMOYKHEI UCK/IIOUHUTEIBEHO II0CIIe
AyTeHTUOUKAITUU.

3.11. IIo cBoeMy COGCTBEHHOMY yCMOTpeHUIo OniepaTop BIIpaBe 3a6JI0KUPOBATh
noctyn [losb30BaTeN0 K QYHKITHOHATY U pecypcaM CepBHcaM.

4. IlopAxOK U YC/IOBHA IIpeoCcTaB/JIeHus VCIyTrH.
4.1. Peructpanusa Ha Caiire.

4.1.1. [l mostyyeHus gocryna K CepBucy ITosib3oBaTesb 06513aH
IIPUCOETUHUTHCA K YCIIOBUAM HacTosAIero CoryialieHus IIPYU PerucTpany Ha
Carite. IIpocTaBiieHue Ilosib30BaTeIeM OTMETKH

0 IIPUHATHUH YCJI0BUY HacTosero CorianieHus, B MOMEHT perucTpaliiu
[Tosb30BaTe g Ha CaliTe, IBJISIETCS aKI[eITOM HacTosIero CoryaleHus.

4.1.2. Peructpanud Ilosnb3oBaTesisa Ha CaliTe OCYIIeCTBIIIETCA IIyTeM
3aII0JIHEHUS COOTBETCTBYIOI[EeN PEerucTPaliuOHHOM QOopMEL. [Ipu perucTpariu
Ha Carmire Ilosib30BaTeq b BBOAUT aMuiinio, UM, [aTy posKIeHus
[Tosib30BaTeJsis1, HOMep TesaepoHa, apec 3JIeKTPOHHOU 11ouTshl, MMH u npyrue
IaHHEBIE, YKa3aHHbIEe B aHKETE.

4.1.3. Ilostb30BaTeJ b 06513yeTCd OTPAa3sUTh B PeTrUCTPaIlMOHHOU popMe
LIIOCTOBEPHYIO, IIOJIHYI0 U TOUHYI0 MTHPOPMALIHIO 0 cebe U II0ep>KUBATh 3Ty
MHOOPMAITUIO B aKTyaJIbHOM COCTOSHUU. [IpejocTaBieHe ITIepCOHaIbHBIX
JaHHBIX OCYIIecTBJIsgeTCcsd IloIb30BaTe/IeM B COOTBETCTBHH C pasiesioM 7
Hacrodi1ero CorsialieHus.



4.1.4. Ilosib30BAaTeJIb COTJIACEH C TEM, UTO OH CAMOCTOSTEJBLHO HeceT
OTBETCTBEHHOCTH 3a COXpaHeHUe KOHQUIEHITUAIbHOCTHU ABTOPHU3aIlMOHHBIX
IaHHBIX, CBI3aHHBIX C eTr0 JINUHBIM KaOMHEeTOM, UCII0JIb3yeMbIM UM J1JI1
roctyna K Caunty. Takoke IIoib30BaTesIb COTJIaceH C TEM, UTO OH HeCeT
UCKJIIOUUTEJILHYI0 OTBETCTBEHHOCTH I1epesr OrrepaTopoM 3a BCe JeMCTBU,
KOTOpBIe COBePILIEHEI UM IIPU UCII0JIb30BaHUU JIMUYHOTrO KabrHeTa U CauTa.

4.1.5. B ciryyae, ecou [1o1b30BaTe 0 CTAHET U3BECTHO O JIIOO0OM
HeCaHKITMOHHUPOBAaHHOM HCII0JIb30BAHUH er0 ABTOPHU3AI[MOHHEIX JaHHBIX,
[Tosib30BaTeJIb 06513yeTCd HesaMeJIMTeIbHO YBeLOMUTE 06 3TOM OriepaTropa,
00paTUBIIUCH B CIIy>KOY IOAAEPIKKH.

4.1.6. Ilostb30BaTesb 00513yeTCd He pasMellaTh (a B ciiydyae pasMellleHus —
CaMOCTOSITeJILHO HeCTU OTBETCTBEHHOCTH B II0JTHOM 00beMe) IIPU perucTpaliuu
Ha CaiiTe: paMUINIO, UM4, a/ipecC 3JIEKTPOHHOM II0YTHI, U IIPOUYI0 JIMYHYIO
nHbopMarum apyrux [losb3oBaTesel WIN JIIOObIX TPETHUX JIUI] 0e3 UX
JIMYHOI'0 OHO3HAYHO BBIPa’KEHHOI'0 B JIIDO0M ITOATBEPXKAEHHOM GopMe
corJjlacvs Ha TaKue JeUCTBUS.

4.2. Ob1Me mpaBUiIa UCII0JIb30BaHUA CepBUCa.

4.2.1. B 11eJ19X 1OJIb30BaHUS VCIIyraMH, IpeiocTaBIgseMbIMU OIIepaToOpoM B
paMKax HacTosIero CoraneHus, [10J1b30BaTesb A0JDKEH IIPOUTH
06s13aTeJIbHBIE IIPOIeAYPHI IOJaYU 3asiBKU.

4.2.2. 111 opopmiieHus1 3agBKU [1o1b30BaTe b 0043aH IIPeIOCTaBUTH
HMHpopMaIUio, B COOTBETCTBUU C TPeOOBAaHUIMU, YKasaHHBIMU B [IpHriioxeHUU
Nel k HacToseMy CorsaleHuro. [Ipu popmupoBanuu 3asaBKU Ilob30BaTe b
BIIpaBe II0 CBOeMY YCMOTPEHUIO BEIOMpPATh IIapaMeTphl JKejlaeMoro 3arMa:
CYMMY, CPOK IIpeZjocTaBJIeHUd 3afiMa, B IIpefesaX (JIMMUTAaX) YCTAHOBJIEHHBIX
OmepaTopoM.

4.2.3. OpopmiieHMe 3asIBKU 3aBepIllaeTCs ollepaliyeil oraTel YCiIyr
ITonb3oBaTesieM. I1o1b30BaTe b OIVIAYHMBAET YCIYTH 110 HACTOAIeMy JloroBopy
B pasMepe U CI1ocoboM, yCTaHOBJIEHHOM B paszeJie 6 HacTosiero CoranleHus.

4.2.4. ITpu ntosryuyeHUu 3aABKU OlepaTop:

- BBEIIIOJIHAET IIOATBEPKAEHME II0OJTyYEHUA 3asiBKU U IIpHCBaKBaET eu
CHEI_II/IaJIbHBIfI HOMED;

- HaIpaBJisieT 3asABKY Ha pacCMOTpeHHe BO3SMOXKHBIM KpeguTopam (mapTHepam
Omepatopa);

- opMupyeT u nipefocTaBisieT [losb30BaTes0 OTUeT.



4.2.5. O6s13aTesibcTBa OniepaTopa B paMkax CorsialiieHus OTpaHUuYUBATCA
IIpefoCcTaBIeHUeM YCIIYT, CBI3aHHBIX C OCYI[eCTBIeHUEM II0CpeJHUYECKOMU
IlesITeJIbHOCTHU B YaCTU aHaIvu3a U 1o6opa GMHAaHCOBBIX IIPOAYKTOB
(mpemyioxxeHUi) KpeqUTOPOB, YA0BJIETBOPSIOIIUX Tpe6oBaHUAIM [101b30BaTEIA.
B ciyuae npenocrasieHus KpepuropoM 3atiMa Ilosib3oBaTestto, OriepaTop He
SIBJISIETCSI CTOPOHOM J0r0BOPa, 3aK/JII0UeHHOro Mexay Ilosb3oBaTesieM U
KpeguTopoM, ¥ COOTBETCTBEHHO He PeryJIMpyeT U He KOHTPOJIUPYeT
COOTBETCTBUE CHIeJIKH TpeOOBaHUAM 3aKOHA U MHBIX IIPaBOBLIX aKTOB, ee
YCJIOBUS, & paBHO QaKT U II0C/IeICTBUSA 3aKIHUYEHUs, UCIIOJTHEHUS U
pacTop;KeHud L0T0BOpa, B TOM YHCJIe B YaCTHU BO3BpaTa 3aiiMa, a Tak ke He
paccMaTpuBaeTt peTeH3uH [lob30BaTesIs, Kacaroluecss HEUCIIOTHEHUS
(HeHa IesKa1ero ucrosHeHus) KpeguTopom 06513aTeIbCTB 110 TAKOMY
ZIOr0BODY.

4.2.6. OmepaTop He faeT rapaHTUM IIpelocTaBaeHUud 3auMoB Kpeguropamu 1ipu
¢opMmupoBaHuu Ilosib30BaTesieM 3agBKH, a JIUIIL OCYILECTBIAET 1000
HauboJIee BepOATHHIX BApUaHTOB QUHAHCUPOBaHU (IIpejIosKeHU) U
HaIrpaBJsgeT 3asgBKYy Ha pacCMOTpeHMte BO3SMOXHBIM KpenuropaMm. PenieHre o
IIpefoCTaBJAeHUY 3aiiMa IpuHUMaeT Kpenutop. Hukakue cBefjleHUA O
(MHAHCOBBIX IIPOAYKTAX (IIpeioskeHusIX) KpeguTopos, IIpeocTaBIeHHEIe
OmnepatopoM B OTuete IIo/1b30BaTeJII0, HE HOCAT XapaKTep oepThl Ha
IIpefocTaBIeHrue QUMHAHCOBBIX YCIIYT.

5. IIpaBa u 06s13aHHOCTH CTOpPOH.
5.1. IIpaBa u o6s13aHHOCTU OtmlepaTopa:

5.1.1 OmepaTop 06s13yeTcd IIpefoCTaBUTH [10/1b30BaTEI0 BOSMOYXHOCTD
KPYIJIOCYTOYHOTO AoCcTyIla Ha CauT.

5.1.2. OnepaTop BIIpaBe OCYILeCTBJIATE IIPOBEPKY U IIpeBapUTEIbLHYI0
MOJZiepaIiio ImpefocTaBisgeMoit [Tosb3oBaTeseM MHGoOpMaIUH.

5.1.3. OmepaTop 0643yeTcs pacCMOTPeTh Bce 3asiBKU U IPeJCTaBUTh OTUYETHI 110
HUM, IIPU YCJIOBUHU, UTO KaXKas 3asgBKa 3artosiHeHa [losib3oBaTesieM II0JTHOCTHI0
U Ilos1b30BaTe b 03HAKOMUJICS C YCJIOBUSIMU HacToAIero CoriamnieHus.

5.1.4. B 06513aHHOCTH oIlepaTopa BXOAUT HHGOopMHUpoBaHUe [Ioib30BaTesNd O
IIPOU30IIEAIITNX N3MEeHEeHUSIX UM I0II0JTHEHHUAX B YCIOBUSIX HACTOSIIIETO
JloroBopa myTeM pasMellieHus Ha CaiTe. IlybyMKayga HOBOU pefaKIIU TaKXe
BBIIIOJIHSIeTCsL Ha CaiTe.

5.1.5. OmepaTop BIIpaBe IIpHOCTaHaBJIMBaThL pabotry CaiiTa u/unu CepBuca, a
TaK)Ke alllapaTHOIIPOIrPaMMHBIX CPe/CTB, 06eCIIeunBaloIUuX B3aUMO/IeCTBHE
CTOpOH B paMKax HacTosd1ero CorsalieHus, IIpy 00Hapy>KeHUH CyIIleCTBeHHBIX



HEUMCIIPAaBHOCTEM, OIINO0K U CO0€EB, a TaK)Ke B I1eJISIX IIPOBEeeHUS
MpodMIaKTUUECKUX PaboT U IpeloTBpallleHUs CIydaeB
HeCaHKITMOHUPOBAHHOTIO OCTYIIA.

5.1.6. OrepaTop BIIpaBe 3ab6I0KUPOBaTh JINUHBIN KabuHeT [losib30BaTe s B
ciay4dae HapyureHud [Tosb3oBaTesieM IIpaBUiI HacTosIer OpepThL.

5.1.7. OniepaTop BIIpaBe BBIIIOJIHUTL OTPaHUYEHHE pasMepa CYMMEBI
yCTaHOBJIEHHOI'0 3aiiMa, Aj11 GOpMUpPOBaHUA 3asABKU, I OLIpe/ieJIeHHBIX
KaTeroputi [Iosib3oBaTesiel. laHHBIE OTPaHUYEHUS

MOTYT OBITH CBSI3aHBI U B TOM YHCJIE C TeM, 4TO [lo1b30BaTe b UCII0Ib3yeT UIN
He UCII0JIb3yeT OIIOJIHUTeJIbHEIE YCIYIH, IIpefocTaBsieMble OriepaTopoM. Bee
KOHKpeTHBIEe 3aKJ/II0UeHUs], KOTOPbIe IIpeyCMOTPEHBI HACTOAIIIUM ITYHKTOM,
yKas3aHbl Ha CaurTe.

5.1.8. OmrepaTop BIIpaBe cO6MpaTh, aHAIU3UPOBATh, UCIIOJIb30BATh, JeJUThCA (B
TOM YHCJIe Ha IUIaTHOM 0CHOBe) MH$opMaIlirei o Ilob3oBaTesie, cofiepKaleiics
Ha CalTe, BKJIIOYasi, HO He OTpaHUYMBAasCh, UHQOpMaIiei 0 KOHTaKTHHIX U
JIMUHBIX NaHHBIX [Ios1b30BaTe 1, UHPopMaluen o geiicTBUIX [losib3oBaTe I Ha
CaurTe U.T.I.

5.2. OmepaTop BIIpaBe M3MeHATH IIpaBuUIa I10J1b30BaHUud CaliTOM, a TaKXe
U3MEeHATH cofeprkaHue naHHoro Caura. sMeHeHUs BCTYIIAIOT B CHUJIY C
MOMeHTa Iyb/IMKallii HOBOM pefaKiiuu /loroBopa Ha Caire.

5.3. IIpaBa u o6s3aHHOCTHU [TosIb30BaTEIA:
5.2.1. ITosib30BaTeJb 0043yeTcd COO/II0IATh IIpaBuila HacTosAle OdepTsl.

5.2.2. ITostb30BaTesb 00513yeTcs IIpeloCTaBIATh J0CTOBEPHYI0 NHOpMAIHIO B
IIpoliecce perucTparuy Ha CaliTe U IIpU JaJbLHeNUIIIeM UCII0Ib30BaHuU CepBuUca.

5.2.3. Ilosib30BaTesIb 0043yeTcs He BOCIIPOU3BOIUTE, HE IIOBTOPATh U He
KOIIMPOBAaTh, He IIPOZaBaTh U He IIepelpogaBaTh, a TaK)Ke He HMCII0JIb30BaTh I
KaKHUX-JIN00 KOMMepUeCKUX Ilesieil Kakue-1nu60 yactu CepBUca, KpoMe Tex
CJIy4aeB, KOIJla TaKoe paspellleHHe IIMCbMeHHO faHo [Ios1b30BaTe o
OnepaTopoM.

5.2.4. Tlosib30BaTesIb 0053yeTcsa 3aX0AUTh Ha CalT ¢ UCII0JIb30BaHUEM CBOUX
ABTOpPU3AIIMOHHBIX JJaHHBIX OJHOBPEMEHHO TOJILKO C OHOTO YCTPOMCTBA.

5.2.5. Ilosib30BaTe b 0043yeTCsd CaMOCTOSITEILHO U CBOEBPEMEHHO 3HAKOMUTHCS
Ha Caute ¢ uHopMaIe 06 usMeHeHUU TapupoB U YCIIOBUU HACTOSAIIEHN
OdepTsl.



5.2.6. ITosib30BaTe b 0043yeTcs OIUIaTUTE YCIIYTU B COOTBETCTBUU C TapUdaMHU,
B CPOKH U Ha YCJIOBUAX, YCTAHOBJIEHHEIX OIIepaToOpoOM.

5.2.7. Ilosib30BaTeJIb BIIpaBe NpeabABIATE OllepaTopy IIpeTeH3UHU U
HalIpPaBJIAThH 3asBJIEHUA B IIOPSKe U CIyYasiX, [IpelyCMOTPEHHBIX HACTOSIIeH
OdepToii.

5.2.8. Ilosib30BaTesIb JOJDKEH IIPef0CTaBIATh 110 3a1rpocy OrepaTopa caura
IOIIOJIHUTEJILHYI0 MHPOPMAIIHIO, KOTOpast UMeeT HelloCpeLCTBeHHOoe
OTHOIIIeHYe K IIpe0CTaBIsseMbIM ycayraM JaHHoro CepBuca.

5.2.9. Ilosib30BaTeJIb TOJIKEH COOJII0/IaTh UMYIIleCTBEHHbIE U
HeMMYIIleCTBeHHbIE IIpaBa aBTOPOB U MHBIX IIpaBo06IaZaTeseii Ipu
UCIoJIb30BaHUU CepBHUCA.

5.2.10. He nipeAlIpyHUMATE JeMCTBUM, KOTOPBIe MOTYT pacCMaTpPUBaTHCA KaK
Hapyllawlliiie HOpMaJIbHYI0 paboTy CepBHUca.

5.2.11. He pacripocTpaHATh C UCII0JIb30BaHUEeM CepBUca JIIOOYIO
KOHQUIeHITMaJIbHYI0 U OXpaHgeMyI0 3aKOHOaTeJIbCTBOM PecIryOyIMKu
Kasaxcrad nHGOpMaIuo 0 GU3UYECKUX JIUO0 HPUIUUECKUX JIUIaX.

5.2.12. He ucriosb30BaTh CEpBUC I pacIpoCTpaHeHUs HHOOpMaliiu
peKJIaMHOI0 XapaKTepa, HHave Kak C corjacus Omeparopa.

5.2.13. I[Tosib30BaTe b JOJDKEH U30eraTh JIFOBIX JelICTBUM, B pPe3yJbTaTe
KOTOPBIX MOKeT OBITh HapyllleHa KOHQUeHIINAIbHOCTh OXpaHIeMOMt
3aKOHOZaTeJIbCTBOM Pecriybsiviku Kasaxcran MHGopMaruu.

5.2.14. He HC110/1630BaTh CEPBHUC C I1€JIBI0:

5.2.14. 1. 3arpy3Ku KOHTEHTAa, KOTOPLIH SIBJIeTCA He3aKOHHBIM, HapyliaeT
JII00BIe IIpaBa TPETHUX JIUIL; IIpollaraHAUpyeT HaCUJINe, JKeCTOKOCTD,
HEHaBUCTH U (W/IHU) JUCKPUMHHAIIUIO 10 PACOBOMY, HAITUOHAJIbHOMY,
II0JI0OBOMY, PeJIUTHO03HOMY, COITUAIbHOMY IIPHU3HaKaM; COLEePKUT
HeJIOCTOBEPHBIE CBeJleHUs U (MJIN) OCKOPOJIeHUs B afpec KOHKPEeTHBIX JIUII,
OpraHu3aIifii, OpraHoB BJIACTH.

5.2.14. 2. mo6Yy>KIeHUs K COBEPIIIeHUI0 IIPOTUBOIIPABHBIX [eMICTBUY, a TaKXKe
COZIeMCTBU JIUIAM, JeHCTBUI KOTOPHIX HAlIpaB/IeHEI Ha HapyIlleHUe
OTpaHUUYEHUU U 3aIIPeTOoB, AeNCTBYIOIUX Ha TEPPUTOPUU Peciy6IuKHU
KasaxcraH.

5.2.14. 3. HapyllIeHUs [IpaB HeCOBePIIIeHHOJIeTHUX JIUIT U (WJIN) IIPUUYUHEeHNEe UM
Bpeza B JID60U popMme.

5.2.14. 4. yrieMJIeHUd IIpaB MEHBIITUHCTB.



5.2.14. 5. mpepcTaBJIeHUs cebs 3a APYroro yejaoBeKa WU IIpeCTaBUTe IS
opraHusanuu U (Wian) coobimecTBa 6e3 0CTaTOYHBIX Ha TO IIPas.

5.3. Ilosib30BaTe IO 3aIIpelraeTcs:

5.3.1. Mcr101630BaTh JIFOOBIe YCTPOMCTBA, IIPOrPaMMBI, IIPOIeIYPhI, aITOPUTMBI
U METO/Ibl, aBTOMAaTHUYeCKHe YCTPOMCTBA UJIN 3KBUBAJIEHTHLIE PYYHEBIE
IIPOLIeCCHI I AOCTYIIa, IPUOOpeTeHUs, KOITMPOBaHUS WU OTCJIE;KUBAHUA
comeprkaHuda Cata, JaHHOro MHTEepHeTpecypca;

5.3.2. JIro6BIM CII0CO60M 00XOAUTH HaBUTAITMOHHYIO CTPYKTYpy CaliTa A
IIOJIy4YeHUS WU IIOIIBITKYU I10JIy4eHUs 0001 HHGOpMaIiuy, JOKYMeHTOB WU
MaTepHaJIoB JIIOOBIMU CpefiCTBaMU, KOTOPHIE CIIeITHaJIbHO He IIpe/iCTaBIeHbl
cepBHCcaMHU laHHOro Camra;

5.3.3. Hapyiiaths Hajiexxalee QyHKITMOHUPOBaHue CauTa;

5.3.4. HeCaHKITMOHUPOBAaHHBIN AOCTYII K QYHKIMIM CaiiTa, JII06bIM JPYIUM
CHUCTeMaM UJIH CeTSIM, OTHOCAIIUMCA K faHHOMY CalTy, a TaK>Ke K JII0OBIM
yciyramM, InpejiiaraeMeIM Ha Caire;

5.3.5. Ucmiosib3oBaTh CaUT U ero CoflepKaHUe B JIKOOBIX I1eJIX, 3allpellleHHbIX
3aKOHOaTeJIbCTBOM Pecriybyiky KasaxcTaH, a TakyKe IO CTpPeKaTh K JIF000H
He3aKOHHOU esiTeJIbHOCTU UJIU APYIOH AedATeIbHOCTH, HapyIIallied IrpaBa
HNHTepHeT-pecypca UIN IPYTUX JINILT.

5.3.6. BBIIIOJIHATH 0OpaTHBIU IIOMCK, OTCIEKUBATH UJIH IIBITATHCA OTCIEKHUBATh
Jr06y10 HHPopMaIum o iro6oM apyrom Iloss3oBaTese CaiiTa.

5.3.7. Hapy1iaTs cucTeMy 6€30I1aCHOCTH WU ayTeHTUGUKAIIUU Ha CalTe WU B
JI0601 ceTH, OTHOCAIeUCcd K CauTy.

6. CTOUMOCTB YC/IyT M IIOPSAJ0K pacuyeToB

6.1. CrouMocCTh YeiIyr yctaHaBauBaeTcsa OnepaTopoM B Tapugax,
OIIyOJIMKOBAaHHBIX Ha CaliTe U coctaisgeT TeHre 100 (CTO) TeHTe eJUHOPa30BO —
CTOMMOCTE aKTUBAITUU (HMCII0JIb30BaHUA) CepBHcCa IIPU 3aIll0JIHeHUU 3asBKY, a
TaxKe 4 490 TeHre (4eThIpe THICAYU YETHIPECTA IeBIHOCTO) TEHTe CTOUMOCTD
IIOAIIMCKY Ha II0JIy4YeHue YCayr CPOKOM Ha 5 (II1Th) KaJleHJapHbIX JHeH, IIpU
9TOM [JIOIIOJTHUTEJILHO MOKET B3SMMAaThCs KOMHUCCHA IJIaTeKHOM OpraHu3aliiy B
pasmepe 3% 0T CyMMEI IJIaTexka, IrpuyeM Ilosib30BaTe b nopy4daeT OrepaTopy
IIPOU3BOIUTE CIIMCAaHUe OIIATHI 34 YCIYTH CO cUeTa IIPUBA3aHHOU K CEPBUCY
IIATeKHOM KapThl. EC/IN [leHeKHEBIX CPe/CTB I CIIMCaHUI 3a
IIpeoCTaBIeHHbIEe YCIYTU HeIOCTaTOYHO, CIIMCaHUe Oy/1eT IPOU3BOSUTHCI
YaCTIMHU B COOTBETCTBHUHU C UMEIIIMMHUCA JeHeKHBIMHU CpeICTBAMHU
[Tosrp30BaTe A 32 MUHYCOM 33/10/DKEHHOCTH.



6.2. O1repaTop BIIpaBe B OJHOCTOPOHHEM ITOPSKe IIOJTHOCTHIO MJIK YaCTUYHO
U3MeHATH (YBeJIMUMBaTh, YMEHBIIIATh), YCTaHABIUBAaTh HOBBIE, OTMEHATH
cylecTByromue Tapudsl. B ciryuae Hecorstacus [losb3oBaTesid ¢ UsSMeHeHUEM
(BBesieHUEeM B JieyicTBUE) HOBBIX TapudoB [losib30BaTesb BIIpaBe B
OJJHOCTOPOHHEM ITOPSJIKe 0TKA3aThCd OT UCIIOJTHEeHUS HacTodAIero CoryaireHusa
B IIOPsIKe, IIPeyCMOTPEeHHOM HaCTOAIIMM CoryIallleHHueM.

6.3. O1uraTa yciyr OmepaTopa B 00I1[eM CjIy4yae OCYIIeCTBJIAETCS B BUJIe
PeKypPpPeHTHBIX IyIaTeskel - 0e3aKI[eIITHOTO CITMCAaHUA (CIIMCaHUe TeHeKHBIX
CpezCTB COo CuéTa 0aHKOBCKOM KapThl He TPeOYIOIIero IoATBepP KIeHU
ITosib30BaTeIeM) IeHEXKHBIX CPe/iCTB co cuéTta [los1b30BaTe s, B COOTBETCTBUU C
nerictByromumu Tapudamu [IpunoskeHue Ne2 K HacTosleMy CorjialieHUIo,
pasMmelieHHBIMU Ha cariTe OnepaTtopa. Eciiv Ha cuéTe Ilosib30BaTess
HeI0CTaTOYHO CPeJCTB, [JIA OILIaThI yeayT OmepaTopa, OnepaTop BIIpase
IIOBTOPSATH IOIILITKU CIIMCAaHUSA IeHe)KHBIX CPe/ICTB, B KauecTBe 00ecCIlieueHUs
CBOEro KOMMepUeCcKOro UHTepeca. PeKyppeHTHBIe IIaTeXXHU - 6e3aKIlelITHOe
CIiricaHue paboTaeT Ha YCJIOBUAX IIEePUOAMYECKOM IIJIATHOM IIOAIINCKH.

6.4. OmepaTop B OZHOCTOPOHHEM IIOPSKe BIIpaBe IPOU3BOAUTH USMEHEHU B
CylecTByrOIIMX Tapudax.

6.5. Omtata ycayr OrepaTopa OCYII[eCTBJIsIeTCS C UCII0JIb30BaHUEM O6aHKOBCKUX
KapT IUIaTe>XKHBIX CUCTEM WJIH MHBIMHU CIIOCO0aMU I10 IIpeBapUTEILHOMY
COorJIacOBaHUIO ¢ OrrepaTopoM, B T. Y. C UCII0JIb30BaHHUEM MHTEePHEeT-TeXHOJIOI U,
He [IPOTHUBOpeYaIlUX 3aKOHOIATeJIbCTBY.

6.6. THQopMaIrioHHbIe yeayru OIepaTopoM IIPefoCTaBIAI0TCA B TeUeHUe CPOKa
LIeHICTBUS JOr0BOPA, OIlJIaTa IIpefoCTaBJIeHHBIX YCIYT IIPOU3BOIUTCA COIIACHO
Tapudam. B cirydae ecyiu oriaTa IpeoCTaBJIeHHBIX YCIYT He IIOCTyIIaeT
OmnepaTopy B YKasaHHBIN CPOK, OKa3aHHe yCIyT IIPUOCTaHaBIUBAETC 0
MOMEHTA II0JIyYeHUs OIJIaThI.

6.7. [Ipu okaszaHUU YCIIyT akT 06 OKa3aHHBIX yciayrax He QOpMUPYeTCd U He
IIO/ATIChIBAETCS. YCIIYTU CUUTAKTCI 0Ka3aHHBIMU HaJjlesKaliuM 00pa3oM U
IpUHATHIMU [Tos1b30BaTesIeM B II0OJITHOM 00beMe, eC/IU B TeYeHUe OJHOI'0
KaJIeHZapHOTO IHA 110 UCTeUYeHUHU CPOoKa OKasaHUd yciryr OmmepaTop He II0JIYYUII
oT Ilos1b30BaTe 1 MOTUBUPOBAHHBIX TUCHMEHHBIX BO3paKeHUH 110 Ka4eCTBY
OKa3aHHBIX YCJIYT Ha 3JIEKTPOHHYIO IToUTy support@credithub.kz OTcyTcTBUE
JII0OBIX

IIUCbMEHHBIX 3aMeUYaHUuM B TeYeHHe YCTAHOBJIEHHOIO CPOKa CYUTAELTCA
IIpU3HaHUEM QaKTa HajleXkalllero KauecTsa ycayr. BosBpaT cpefiCTB MOKET
IIPOU3BOAUTHCI TOJIBKO Ha TY KapTy, C KOTOPOM IIPOU3BOAMIIACE OILIaTa YCIIyT
Omepatopa.
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6.8. Ilosib30BaTeJsIb BIIpaBe 0TKa3aThCd OT JaJIbHEUIIero IIpef0CTaBIeHUs YCIyT
HcriostHUTE IeM, a TaKyKe IOAIINMCKY Ha CEPBUC, IUCbMEHHO YBEIOMUB B
CBOOOTHOU pOpMe Ha 3JIeKTPOHHEBIN azipec support@credithub.kz ykasas
damminio, M4, 3JIeKTPOHHBIU afpec, HoMep TesiepoHa, yKasaHHbIN IIpU
perucTpanuy Uik o0paTUTHCA II0 HOMepy TeslepOoHY, YKasaHHOMY Ha IJIaBHOM
cTpaHulle Caita. OrepaTop B TeueHUe 5 (IIATH) pabouux JHEHN pacTopraeT
Jlorosop (CorsiaiieHue), a Tak>Ke yjajasgeT JaHHbIe I10JIb30BaTe s U3 CBOeU 6askbl.
[Tosib30BaTeJIb MOYKET 0TKa3aThCs OT YCJIYT CepBHCa, 0O0PaTUBIIUCH Yepes
00paTHYIO CBA3b, U yCJIyra 0y/eT aBTOMaTHYeCKH OTK/II0YeHa IIPU YCJI0BUU
yKasaHud Ilosib30BaTeseM JaHHBIX, KOTOPBIe KCII0/Ib30BaJIU IIPU PeTUCTPaIlH.

7. IlepcoHa/IbHEIE JaHHBIE

7.1. PasMelrias CBOU IIepCcOHa/IbHbIEe U UHBIE TaHHbIE U CBeJleHUsd Ha CaiiTe,
ITosrb30BaTe b IIOATBEPIKIAeT, UTO 03HAKOMJIEH U corJiaceH ¢ IIouTUKOM
OmepaTopa B OTHOIIIEHUU OpraHu3aliyi 00paboTKU U obecrieueHUs
6e30I1aCHOCTH IIepCOHAJILHBIX TaHHBIX, pasMellleHHOM Ha CaliTe, a TaKKe
npeznocrasisieT OnepaTopy Coryiacve Ha 06pab0TKY ITepCOHAIBHBIX TaHHBIX B
I1eJIsIX UCIIOJIHEHUS YCI0BUM HacTosIe OpepThl.

7.2. llesib 06pab0OTKU IIepCOHANBHBIX JaHHBIX I1o/Ib30BaTe IS 3aK/II0UaeTCa B
OKasaHuHU llosIb30BaTes 0 YCIIyT, IIpefoCTaBJIEHUU BO3MOKHOCTH
ITosrb30BaTeJII0 UCIIOIb30BaHUA CepBHUCa, IPOBENEHUH PEKIAMHBIX KaMIIaHUH,
IIpe0CTaBJIeHNY TapreTHPOBAaHHOM peKIaMbl, U OCYIleCTBJIEHUH HHBIX
Ie¥ICTBUU, OIUCAHHBIX B HacToAle OdepTe.

7.3. O6paboTKa IIepCOHAIbHBIX TaHHBIX [10/Ib30BaTEsI OCYII[eCTBISIETCS C
MOMeHTa peructpanuu Ilosnb3oBaTesis Ha CaliTe, B COOTBETCTBUHM C [I0JIUTUKOM
B OTHOIIIEHUU OpraHU3aIiiu 06paboTKU U obecrieueHUs 6e30I1aCHOCTH
IIePCOHATbHBIX TaHHBIX.

7.4. Ilosib30BaTeJIb cOIJIaceH, yTo OmepaTop 6yAeT HallpaBIATh Ha YKa3aHHBIA
[Tosib30BaTesIeM ajipec 3JIeKTPOHHOM II0YTHI ¥ KOHTAKTHBIM HOMeD TesepoHa
MHGPOPMAIUIO 0 PeKJIaMHBIX aKIIUIX, IPOBOAUMBIX OIlepaTopoM H/HUIu
JII00BIMU eTo0 IIapTHepaMH (B TOM 4yucie KpegutopamMu), U HHYI0 HHOOPMAITUIO,
He 3alIpellleHHYI0 K PacIIpOCTpaHEeHHUI0 B COOTBETCTBHUH C 3aKOHOaTe/ILCTBOM
Pecry6siku KasaxcraH.

8. OTBETCTBEHHOCTH CTOPOH.

8.1. B coryuae HeMCIIOJITHEHUS WU HeHa JleXKallero UCIIOJIHEHUS YCI0BUM
HacTtosAed OdpepTsl CTOPOHBI HECYT OTBETCTBEHHOCTD, IIPEYCMOTPEHHYIO
HacTod1e OdepToit U 3aKoHOAATeILCTBOM Pecriy6imku KasaxcraH.
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8.2. OmrepaTop, IIOCPECTBOM MO EepPalluH, CJIeJUT 3a KOPPEKTHOCTHIO
pasMeraemoii Ilosib3oBaTesnieM HMHGopMaIiuy, HO IIPU 3TOM He HeceT
OTBETCTBEHHOCTH 3a I10CJIe/ICTBUS, BOSHUKIIIME BCJIeICTBUE HeCOOJII0IeHUA
[Tosib30BaTesieM Tpeb0BaHMU, YKa3aHHBIX B II. 4.1.3.- 4.1.6 HacTos1elt OpepThl.

8.3. [Tosib3oBaTesIb corsialraeTcs, YTo CepBUC, IIpef0CTaBIEHHBIN eMy
OmepaTopoM, MOXKeT SIBJIATHCA 00bEKTOM MHTeJIJIEKTYaJIbHOM COOCTBEHHOCTH,
IIpaBa Ha KOTOPBIM 3aIl[UIIIEHbL.

8.4. B OTHOIIIEHUHU TEKCTOBBIX MaTepHaJsIoB (CTaTel, ITyOJTUKAITHM, HAXOASAIIIHUXCS
B CBO6O/THOM IIyGJIMYHOM JI0CTyIIe Ha CaiiTe) IOMyCKaeTCs UX pacIpocTpaHeHue
[P YCJIOBUH, YTO Oy/leT JaHa aKTUBHAas CChLJIKAa Ha CaT.

8.5. OmepaTop He HeceT OTBETCTBEHHOCTH 3a JIFOObIE IIPSAMbIe NN KOCBEHHbIE
yOBITKHY, IIpoU3oIeAlnre y I[IoJb30BaTesis B CBSI3U C UCII0JIb30BAaHUEM JIOO
HEeBO3MOJKHOCTBIO UCII0/Ib30BaHUd CaliTa, 1160 ero OTAe/IbHBIX CEPBUCOB
[Tosb30BaTesieM, a TakKe, B CJlydae HeCAaHKITMOHUPOBAHHOTO JOCTYIIa TPEThUX
Jiv1l K JImauHoMy KabuHeTy Iloib30BaTesIs, C UCII0JIb30BaHUEM KOPPEKTHBIX
ABTOpPHU3aIMOHHBIX JaHHBIX [ToIb30BaTeIA.

8.6. OrepaTop He HeCeT OTBETCTBEHHOCTH 3a IEUCTBUE WU O6e3eiCcTBHe
KpenuTopoB, OCYIIeCTBIAIOIINX IIpeJoCTaBIeHHe 3aliMa, a TakK)Ke 3a KaKyIo-
160 HHQOPMALTUIO U JIF0ObIe CBefleHUd 00 YCI0BUAX IIPeloCTaBIeHU 3aiiMa,
IpegocrasiageMyro KpeguropoMm. PellteHue o IIpejoCTaBJIeHUH 3aliMa
IpuHUMAaroT KpeguTopsl, IIpu 3ToM OmepaTop He JaeT rapaHTUN
IIpef0CTaBIeHUA 3aiMOB MJIX KPEeJUTOB, a JIUIIL OCYI[eCTBJIAET II0L00P
HauboJIee BepOATHHIX BapUaHTOB QUHAHCUPOBAHUS.

8.7. OmepaTop He HeceT OTBETCTBEHHOCTH 3a IOCTHMYKEeHUe KaKUX-IU00
pes3yJIbTaToB, CBI3aHHBIX C IIPaKTUUECKUM IIpUMeHeHneM HHopMaIiuy,
npepocTasJsieMoii [Tosb3oBaTento B Otuerte. JIrobad IlpemocTaBieHHas
OmnepaTopoM MHPOpPMAI 110 IIpeyIoKeHUAM KpeuTOpOB UCII0Ib3yeTCs
[Tosib30BaTeIeM Ha CBOM PUCK.

8.8. OmepaTop He HeceT OTBETCTBEHHOCTH 3a HECOOTBETCTBHE IPe0CTaBIeHHON
Vesyru oxxugasusaM [1os1b30BaTessl U/UIU 3a ero Cy0beKTUBHYIO OI[eHKY, TaKoe
HEeCOOTBETCTBUE OKUIAHUSIM W/ WM OTpPUIlaTe/JIbHas Cy0O'beKTUBHAs OIleHKa He
SIBJIIOTCSI OCHOBAHUSIMU CUUTATh YCJIYTH OKa3aHHBIMM HeKaueCTBEHHO, UJIH He
B COTJIACOBAaHHOM 00BEME.

8.9. IToJsioykeHUS HACTOAIero /[oroBopa He SB/ISIOTCS UCKTI0YAKITUMU UJIN
OrpaHUYMBAIOIIMMU OTBETCTBEHHOCTh OllepaTopa pakTopaMy 3a HIpUIUHEHHE
yOBITKOB B TOM CTeIeHHU, B KOTOPO IaHHAsI 0TBETCTBEHHOCTh He MOYKeT OBITh
HCKJIIOUeHa MM e€ TeMCTBUe He MOYKeT OBITh OTPaHUYeHO 3aKOHO/IaTe/ILCTBOM.



8.10. OmrepaTop He HeceT OTBETCTBEHHOCTH 3a:

- 3a/Iep>KKU WX CO0U B IIPOIIecce COBEPIIIEHUs OlepaIiiui, BOSHUKIIIME
BCJIEZICTBHE HEIPEOA0JIMMOM CHUJTBI, a TaKyKe JIF0O0T0 CIydasi HeIoJ1aJ0K B
TeJIEKOMMYHUKAITMOHHBIX, KOMIIbIOTEPHBIX, 3JIEKTPUUECKUX U UHBIX CMEXKHBIX
cCHUCTeMax;

- JIeiCTBUS CUCTEM IIePeBO/IOB, 6AHKOB, IUIaTe>KHBIX CUCTEM U 3a 3aJ[eP>KKH,
CBsI3aHHBIE C UX paboTo;

- Haprexxaiiee pyHKITMOHUpoBaHUe CaiiTa B ciry4ae, eciu I1osb30BaTesb He
nMeeT He0OXOIMMBIX TEXHUUECKUX CPeJICTB JJIs1 eT0 UCII0Ib30BaHUs, a TAKKe
He HeceT HUKaKUX 0053aTeJIbCTB 110 06eclieueHUI0 110/Ib30BaTeIe TAKUMHU
CpeZCcTBaMU;

8.11. JIroOble yOBITKH, KOTOPHIe II0o/Ib30BaTe/Ib MOXKET IIOHECTH B CIy4yae
YMBIIIJIEHHOTO MJIX HEOCTOPOXKHOTO HapYIIeHUs JII000I0 I10JI07KeHUS
HacTodIero /loroBopa, a Tak>kKe BCJIE[ICTBHE

HeCAHKITMOHUPOBAHHOTO IOCTYIIa K KOMMYHHUKAITUSIM APYyToro I1oIh30BaTess,
OmepaTopoM He BO3MeIalTCs.

9. HapyuieHue ycioBuii /lorosopa (CorsiameHusi)

9.1. OniepaTop BIIpaBe PACKPHITH JHO0YI0 cobpaHHy0 0 [Iosib30BaTese JaHHOTO
CariTa HUHPOpPMAIUIO, eCIIN PaCKPBITHE HeOOXOIMMO B CBA3HU C pacciefoBaHUeM
WJIN 7KaJI000M B OTHOIIIEHMH HEIIPAaBOMEPHOI0 UCII0JIb30BaHMs CarTa 60 11
ycTaHoBJIeHUd (MaeHTUOUKAIINM) [los1b30BaTe s, KOTOPBIA MOYKeT HapylllaTh
UJIA BMEIUBATHCA B IIpaBa AIMUHUCTPAIUU cayiTa WU B IIpaBa JPYyrux
ITosib3oBaTesiert Caura.

9.2. OmepaTop UMeeT IIpaBOo PACKPHITH KO0y MHopMaIHio o Ilosb30BaTete,
KOTOPYI0 II0CYUTaeT HeOOXO0AUMOM [JIs1 BBIIIOJTHEHU I10JI0KEHU N
IeVCTBYIOIIET0 3aKOHOIaTeJIbCTBA WIH Cy/Ie0HbBIX pellleHUU, o0ecrieueHus
BBIIIOJIHEHUS YCIIOBUM HACTOAIero /loroBopa, 3alllUThI IIpaB UIH 6e30I1aCHOCTH,
[Tostb30BaTeIe.

9.3. OmepaTop UMeeT IIPaBO PacKPHITh HHPopMaIHio o Ilosib30BaTesIe, ecau
IeMCTBYIOIlee 3aKOHO/IaTeIbCTBO Pecity6inku KasaxcraHa TpebyeT UiIu
paspeliaeT Takoe pacKphITHE.

9.4. AIMUHUCTpAITUS caliTa He HeceT OTBETCTBEHHOCTH mepe/ [losib30BaTesIeM
WIN TPeThbUMHU JIMI]aMU 3a IIpeKpalljeHue focTyla K CaiTy B ciydae
HapyIteHus [los1b30BaTeIeM JIF0O0T0 II0JI0YKEHUS HacTOosIIero J[oroBopa MIn
MHOTO0 JOKYMEHTa, CojleprKalllero yCJI0BUA I10J1b30BaHUsI CaToM.



9.5. OrepaTop BIIpaBe 6e3 IIpeBapUTEIHLHOI0 YBeJoMIeHUd [1oIb30BaTe I
IIpeKpaTUTh U (1K) 3a6JI0KUPOBaTh LJOCTYI K CaiiTy, ecsiu Ilosib3oBaTe b
HapYIIUI HaCTOAIIMHI /[OrOBOP HJIU COJieprKallirecsd B UHBIX JOKYMeHTax
YCJIOBUA I10JIb30BaHUA CaliTOM, a TAK)Ke B CiIydae IIpeKpaleHus [eUCTBUA
CatiTa 100 110 IIPUYUHE TeXHUUYECKOU HelloJIafKU WU IIP06IeMBbl.

10. ITopsAAxoK pa3pelieHus CIIOpoOB

10.1. Bce cIIops! ¥ pasHOIJIaCUs, BOSHUKIIIME UIU MOTYI[HEe BOSHUKHYTEH U3
HacTosier OpepThl 110 HHUITMAaTUBe [lo/Ib30BaTe I, II0//IeKaT PaspelleHuIo C
CoGJII0IeHHEeM JI0CYIe6HOr0 IIPpeTeH3UOHHOI0 IIopsaKa. B ciayuae, eciu
BO3HUKIIINH CIIOP He 6yeT paspelleH B TeueHue 30 (TpUALATE) pabouux JHEH ¢
MOMEHTa II0JIy4YeHus IpeTeH3uu [losb30BaTe s, OH OyzeT nepegad CTOpOHaAMU
Ha pacCMOTpeHMe B CY7,.

10.2. 14 11es1e HacTosIero CorJialieHus o/ IpeTeH3ueu IIOHUMaeTCsd
obpaiieHue ITosb30BaTesId (ero mpecTaBUTENId, IIPebIBUBIIIET0 Ha lJIeKall[UM
obpasoM opopMIIeHHBIE ITIOJTHOMOYMS IIPeICTaBIATh, UHTepeckl [losib30BaTe s B
OTHOIIIeHUAX ¢ OIlepaTopoM), HalpaBjaeHHOoe OIepaTopy, IpeagMeTOM KOTOPOTo
ABJIeTCA IIpeAbsaBieHUe [Iosb30BaTesIeM TpebOBaHUU I'PakKJaHCKO-IIPaBOBOTO
XapakTepa B CBA3U C UMEKIIUM MECTO, I10 MHEHUIO 3asiBUTeJIS,
HeMCIIOJIHEHHWeM (HeHa Ie)kalliuM HUcIosiHeHreM) OnepaTopoM 06513aTeIbCTB
nepen sTUM Ilosib30BaTesieM, BOSHUKIIIUX U3 HaCToAIer OpepThl.

10.3. OTBeT Ha 3agBJieHHe [los1b30BaTesId (B TOM uncie [IpeTeH3H0)
HaIIpaBJIsIeTCSa Ha ero ajjpec 3JIeKTPOHHOM I10YTHI, YKa3aHHBIN [los1b30BaTeIeM
IIpU perucTpanuy. B ciayyae IpUHATUL

pellleHusI 0 TI0JTHOM Y/I0BJIeTBOPEHUU ITpeTeH3uu OnepaTop BIIpaBe COBEPIIUTH
COOTBETCTBYIOIeE AeHCTBUS 6e3 HallpaBJIeHUs 3asIBUTEJII0 OTBeTa 06
yI0BJIETBOPEHUU IPETEH3UU.

11. CBegeHUs1 00 U3MEHEHHUH YCJI0BHM, a TAK)Ke 0 paCTOP>KeHHUH A0roBopa

11.1. IsMeHeHUA U JOIIOJTHEHUS K HacTosAleMy COrJIallleHUI0, BCTYIIAI0T B CHUIIY
C MOMEHTAa UX OITy0JIMKOBaHUA Ha CauTe.

11.2. Ilosib30BaTe b IOHUMAET U COIJIACEH C TEM, YTO, €CJIH OH I10JIb3YeTCsd
CamiToM I10CJ/Ie faThl BHECEHUA COOTBETCTBYIOIIMX M3SMEHEHUH B HaCTOSAIIYIO
OdepTy, aTo 6yIeT paciieHUBaThCA KaK GaKT NIpUHATHA [osib30BaTesIeM
OdepTh! B HOBOM peaKIINH.

11.3. TIosib30BaTe b BIIpaBe OCYI[eCTBUTH O0TKa3 B JINOOU IIPOMEKYTOK
BpeMeHU OT IIPUHATUA [IPOHU3BEIEHHBIX USMEHEeHUH U 010 IHeHU M /[oroBopa,
IIPOU3BOAUMEIX O1repaTopoM, YTO 03HavaeT oTKas Ilos1b30BaTesId OT
ucrosb3oBaHud Canta uiu CepBuca.



12. 3akrrounTe/IbHLIE YCIOBHA

12.1. TIo Bomipocam u npeTeH3usaM [1ob30BaTeJ Il MOTYT 06palaThCs 110 afgpecy
support@credithub.kz

12.2. Ecj1¥ 110 TeM WJIY MHBIM IIPUYUHAM OJfHa MJIU HeCKOJILKO HOPM HaCTOLIIeHn
OdepThI ABJIAIOTCA HEJeMCTBUTEILHOU UIN He UMERIIUMU IPULHUYeCKOU
CHUJIBI, 3TO He OKas3bIBaeT BJIUAHUA Ha JeHCTBUTEJILHOCTDH WU IIPUMEHUMOCTD
OCTaJIbHBIX HOPM.

12.3. K HacTogiemMy CoriamieHUr0 (J[oroBopy) IpUMeHseTCsd 3aKOHOAaTeILCTBO
Pecrrybsinku KasaxcraH

12.4. Huuto B OdepTe He MO’KeT IOHUMAaThCA KaK YCTaHOBJIEHUE MeX/1y
[Tonp3oBaTesieM 1 O1lepaTOPOM areHTCKUX OTHOIIIEHUM, OTHOIIIeHUN
TOBapPHUILECTBA, OTHOIIIEHUH 110 COBMECTHOH JIeATeIbHOCTH, TPYA0BHIX
OTHOIIIeHUH, IN60 KaKUX-TO MHBIX OTHOIIIEHU, IIPIMO He IIpeyCMOTPeHHBIX
Hacrosied OdpepToii.

12.5. CorJamiasichk € yCJI0OBUSAMHU AaHHOU OQepTsl, Ilob30BaTe s (MIu
IpefcTaBUTesb [Tosib30BaTess, BT.U. QU3UUeCKOe JIUIL0, JO/DKHBIM 06pasoM
YIIOJTHOMOYEHHOE 3aK/JIIOUUTE CorjiallleHue oT Jiniia IloJb3oBaTesis)
IIOATBEPKAAeT U rapaHTHpyeT O1iepaTopy, 4To:

12.5.1. Ilosib30BaTeJIb YKasKeT TOCTOBEPHYI0 MHPOPMAIHIO O cebe, B TOM UHCJIe
IIpU pervcrpanuu Ha Caure.

12.5.2. Ilos1b30BaTeJIb:
* IIOJTHOCTBHI0 03HAKOMMJICSA C YCJIOBUAMU HacTosdIe OpepTsl;
* IOJIHOCTBIO IIOHUMaeT IIpeaMeT HacTodieir OdepTsl;

* IIOJITHOCTBIO IIOHMMAa€ET 3HaUYeHHE U ITIOCJIEACTBHA CBOMX ,Z[@fICTBHfI B
OTHOIII€HHWH 3aKIIYeHUAd U HUCIIOJTHEHHA HaCTOHLLIeI;'I O(l)epTBI.

12.6. O¢epTa BCTyIIaeT B CUJIy C MOMeHTa corsiacud Ilosib3oBaTesd ¢ yCIIOBUAMU
HacTosAed OdepTsl, COIIACHO LelcTBYIOIero CoryalieHus (loroBopa) u
JIeVICTBYeT HeolIpe/e/IeHHBIN CPOK.

12.7IIpegocTaBiiAs CBOU IIePCOHAIbHEBIE TaHHLIE, a TAK)Ke HHBIE CBEIeHUI Ha
CariTe [Tos1b30BaTeIb II0JTHOCTE O3HAKOMJIEH U COIVIACEH C IIOJIUTUKOM B
OTHOIIIEHUH 00paboTKHU ITepCOHAJIbHBIX cBeleHUl OrepaTopa, KoTopas
pasMereHa Ha Caire. Takoke Ilosib3oBaTe b IpegocTasysgeT OepaTopy
corJjiacre Ha 00pabOTKY IIepCOHAJIBLHBIX JaHHBIX B I1eJI9X, YCTAHOBJIEHHBIX
HUCIIOJTHeHueM /loroBopa.
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IIpmiosxkenue Nel



K I[Iy6imuHoit odpepre
(CorJiammeHur0) 0 IpeJ0CTaBIeHUH ITaTHBIX
MHPOPMAIHOHHBIX YCIYT

c ucrosjib3oBaHuem CepBuca.

TpeboBaHUs, IIpeIbsIBIsIeMble K MHOpPMAITUY - IepCOHAILHBIE TAaHHBIE O
[Tosb30BaTeJIe:

X )%(0)

* E-mail

* Homep TesrepoHa

* UMH

» laHHBIe 06 YCTPOMCTBeE I10JIb30BaTe I

PasMmelriasi CBOU IlepCOHAJIbHEIE, MHBIE JaHHbBIE U CBefleHus Ha CaliTe
[Tosib3oBaTesib [IoATBEpPKAaeT, YTO 03HAKOMJIEH U corJiaceH C [IOJIUTUKOU B
OTHOIIIEHUU OpTaHU3aIu 06paboTKU U obecrieueHUs1 6e30I1aCHOCTHA
IIepCOHAJIbHBIX JaHHBIX OIepaTopa, pasMellleHHOU Ha CaiiTe, a TaKKe
npepocranisieT Oneparopy, Coryiacre Ha 06pab0TKy IIepCOHAIbHBIX JAHHBIX B
1eJigx ucrosHeHus1 OpepTol.



IIpuioskeHue Ne2
K [Iy6simuyHoi odepTre
(CorsianieHu10) o IpeAOCTaBJIeHUH IVIATHHIX UHGOPMAaIMOHHBIX

YCJIYyT C HCII0JIB30BAHHUEM CepBHca.

JeAICTBYIOIIINH TapuUP

* AHa/IN3 3asABKH KJIMEHTA, II€ePpBHUYHAsA BTOPHUYHAsA OTIIPABKd 3adBKH K/JIMEHTA B
KpeagrTHEIE

U MUKPOOUHAHCOBBIE OpraHu3aruu - 750 Tr.

* JleMOHCTpaIys IIepCOHATU3UPOBAHHOM BUTPUHBI MUKPOKPEIUTHBIX
npoaykToB — 700 TT.

* [lepBUYHAs/BTOPHUYHAS OTIIPaBKa 3asIBKU KJIUEHTA B KPEAUTHBIE
OpraHU3aIlUH C

roMo1bo TexHosioruu API (Application Programming Interface) — 1 090 Tr.
* AHaJIN3 KPeJUTOCIIOCOOHOCTH KJIMeHTa 110 BHYTPeHHUM ajiropuTMam — 600 TT.
* CMc/push/email uHPpOpMUpPOBaHUE 0 KpeAUTHBIX IPeJIOKeHUd - 550 TT.

* [IoBTOpHAas OTIHpaBKa 3asIBKU KJIMEHTa B KpeIUTHBIE OPTaHU3aITHHU C
IIOMOIIIBI0

TexHosioruu API — 800 TT.

OrutaTta pas B 5 fHel. [IoOMHMO CYMMBI, IIPelyCMOTPEHHOM HaCTOAII[UM
Tapudom, 1Ipu oCyIiecTBJIEHUH IUIaTeXXKa MO>KeT B3UMaThCA KOMUCCUSA
IIOCTaBII[UKOM ILJIaTEKHBIX YCIYT. PasMep TaKO KOMUCCHUU OIIpeesIsieTCs
COOTBETCTBYIOII[el OpraHU3aIiied CaMOCTOATeJIbHO U OIIaunBaeTcsa KitmeHToOM
IOIIOJTHUTEJILHO.



